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Editorial 
February 
/ March 

Catherine Feast, 
Editor 

Judgement calls 
are made daily 

There’s been a lot of noise about the 
rights or wrongs of Tasering a chap who 
refused to give his details to the police. 

It’s one on a list of cases played out 
in the public where cops are alleged to 
have done wrong, having taken action 
based on the info they have at the time, 
only to be pilloried for it later. 

But do those who judge actually stop 
to think about what they are saying? Do 
they think officers go out deliberately to 
make a mistake, arrest the wrong person 
or Taser someone for the sake of it? 

I am sure no one goes into work 
thinking: “Oooo today’s the day where 
I really want to get things wrong and 
cause a load of grief for myself.” The 
majority of us all just want to do our jobs 
the best we can and go home safe. 

Officers must be accountable of course, 
but must there always be an inquiry? A 
promise that heads will roll? Can’t those 
in charge just sometimes grow a pair 
and say: “Do you know what, they were 
doing their jobs the best they could.” 

And why is it we are quick to point the 
finger at officers? Are there bigger issues 
to consider? Perhaps they’ve just done a 
double shift and are knackered because 
there are too few of them. Perhaps the 
training isn’t right because the budget 
has been cut. Or could it just be that 
a member of the public was being 
provocatively difficult? 

Cops have to deal with the 
argumentative public, belligerent time 
wasters, and people who generally 
appearto have lost the art of functioning 
in a society, and somehow they are 
expected to wave a magic wand. It’s all 
nonsense. They are judgement calls, 
that’s all. Cops make them all the time, 
every day. That’s what we pay them to 
do. And I for one am happy with that. 

Follow the Federation @pfew_hq 



Judges’ ‘win’ puts focus on 
transitional arrangements 


The situation surrounding police 
pensions will continue to be monitored 
after an employment tribunal ruled that 
transitional protection given to judges 
amounted to age discrimination. 

Transitional arrangements were 
brought in across public sector pensions 
as part of the reformed CARE scheme 
in 2015 . The judges lodged a challenge 
against that ruling, based on age 
discrimination and it was upheld. 

But while this was heralded as a win 
for the judges, the Police Federation 
of England and Wales (PFEW) - which 
fought to get police officers transitional 
arrangements to offset the harm of 
the new scheme on longer in service 
members - have concerns. 

Among them is that the Government 
may now decide to completely rule 
out transitional arrangements and 
force all officers into the new scheme. 

PFEW General Secretary Andy Fittes 
said: “Transitional protections are 
something we fought for and a good 
thing. There is now the potential that 
they will be taken away altogether 
and that would cause pension scheme 
members in this bracket to lose money. 

“We believe it is important that we act 
in the best interests of as many of our 
members as possible, and still believe 



transitional protections offer a better 
pension for more members. 

“The judges’ position is different 
in many respects from the police 
position. Flowever, it remains to be seen 
whether in fighting the one common 
element of schemes, the transitional 
protection, the litigants have opened the 
door to poorer pension provision in the 
public sector.” 

It is not yet known if the Ministry 
of Justice will appeal against the 
court ruling. You can read more at 
www.polfed.org/pensions 


Funding bid forwelfare programme 


A welfare support programme 
could be rolled out nationally if a 
successful funding bid is made. 

The Police Federation of England and 
Wales (PFEW) has been in discussion 
with the Defence Medical Welfare 
Service (DMWS) for some time regarding 
a model of welfare provision for the 
police service, similarto what the 
DMWS provides for the military. 

Following a successful trial in 
Hampshire, and a further pilot in 
Avon and Somerset, the scheme 
has significant support across the 
police service as a whole, including 
the National Police Chiefs’ Council, 
the Home Office and the College of 


Policing, for expansion of this model 
to every force in England and Wales. 

To help achieve this an independent 
funding bid is being made to the 
Police Transformation and Reform 
Board, something the PFEW supports 
and has been working to achieve. 

Steve White, PFEW Chair, explained: “In 
the police service, while there is support 
at the crisis end of welfare on a force- 
by-force basis, and help from us and the 
Welfare Support Programme, as well 
as grants available, much provision is 
outsourced, inconsistent and lacks the 
ability to tackle low level welfare need, 
which we know is what officers need. 
This type of provision can fill that gap.” 
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■ NEWS 



View from 
the chair 


Steve White, 
chairof the 
Police Federation 


We want your 
voice to be heard 


In the world of policing we have 
probably all experienced a culture of 
priorities. The priority this week is this, 
oh and that, oh and mobile phones, 
but not forgetting the burglary hotspot 
and of course the anti-social behaviour 
at the local park. The result being that 
if everything is a priority, then nothing is 
a priority. 

The Police Federation suffers in the 
same way. We deal with very significant 
local issues, the new operating model, 
the change in shift pattern, flexible 
working for example, all of which are 
priorities to some of our members. 


Tip of the iceberg 

On a national level it is the same. 
Increased sentences for assaults on 
emergency service workers, changing 
driving legislation to better protect 
officers doing their job, continuing 
to try to steer a way through the 
pension attack by government or 
making the case for better pay. These 
are all priorities and are only the tip of 
the iceberg. 

What we do have now though is the 
ability to directly ask you, the members 
of the Police Federation, what you 
want. Where do you think we should be 
focusing our efforts? 

Our foundation is the provision of 
help and, if necessary, the legal 
support we provide in misconduct 
cases, but the Federation of today is 
so much more than just paying legal 
bills. I want your voice to be heard and 
for you to tell me where our priorities 
should lay. 

Your views. Your message. 

Your Federation. 

Email me at chairman@polfed.org 

Follow me on Twitter @PFEW_Chair 


Licence to practice is key to 
protecting victims says Rudd 


Home Secretary Amber Rudd has 
spoken of a need to protect 
vulnerable victims of crime - and 
believes a licence to practice is 
key to ensuring this happens. 

Ms Rudd was speaking at the 
College of Policing’s annual 
conference when she told of her 
plans to follow her predecessor 
Theresa May’s proposals to introduce 
a system of national accreditation 
for certain specific roles. 

She said: “This will put beyond doubt 
that the skills required to protect the 
vulnerable are every bit as valued 
and critical as those required of an 
authorised firearms officer or any 
other specially trained officer. 

“This will ensure that only those 
individuals who can continuously 
demonstrate competency in a 
specialist role and are on a register 
of professionals are deployed to 
the most complex crimes. 

Professionally trained 

“It will also mean that police officers 
are not forced to take on roles that they 
are not prepared for or professionally 
trained to do - if your child was 
sick you wouldn’t expect them to 
see a doctor with no experience in 
children’s medicine, and it’s right 
we apply the same logic here.” 

Ms Rudd said more needed to be 
done to protect the vulnerable - 



Home Secretary Amber 
Rudd believes a licence 
to practice for police 
would help to protect 
vulnerable victims 

t 
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victims of sexual abuse, modern 
slavery and domestic violence. 

“For too long crimes against vulnerable 
people have simply not been taken 
seriously enough and their voices have 
not necessarily been heard. They’ve 
been treated as second-class crimes 
and not always been given the attention 
that they deserve,” she added. 


Home Secretary tells forces to 
embrace Direct Entry scheme 


The Home Secretary has said that 
the controversial Direct Entry scheme 
needs to be embraced, believing 
it will benefit police forces. 

“If we lack the suitable people to fill 
certain roles, then we need to bring 
in leaders from outside who have the 
relevant vulnerability experience,” said 
Amber Rudd, speaking at the College 
of Policing’s annual conference. 


“And that is why the work the 
College does running the Direct 
Entry scheme is so important. 

“As I’ve made clear before, Direct Entry 
is not about taking away opportunities 
for promotion for men and women 
who already work for the police. It’s 
about bringing in talented leaders 
from different sectors to areas within 
policing where expertise is lacking.” 
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New Year’s honours for officers 


PC Chris Smith was in “complete shock” 
when the Home Office got in touch a 
week before Christmas to say he would 
be receiving the Queen’s Police Medal. 

The Dorset traffic officer was one of 
17 recipients of the QPM in the recent 
New Year’s Honours, including nine from 
PC to Chief Inspector rank, following 
Theresa May’s call for more frontline 
officers to receive honours. 

During PC Smith’s 27 years of service, 
which included a decade in the Met, he 
has worked tirelessly to reduce road 
accidents and fatalities, particularly 
among the motorcyclists who flock to 
events such as Bike Night on his patch. 

The officer worked with marshals 
and his local council to improve safety 
and introduce a visible police presence, 
and launched the Dorset Doc Bike 
scheme, putting a highly trained trauma 
doctor alongside motorcycle police to 
deliver rider education and medical aid 
as needed. 




PC Smith, pictured above, said: “When 
I heard about the QPM my first thought 
was that it must be a wind up. It’s a huge 
honour for me but also recognition for 
the whole force.” 

Merseyside Dl Sabi Kaur received an 
MBE in the New Year’s Honours for 
services to policing. 

Dl Kaur (pictured left), currently the only 
female Sikh officer in the Merseyside force, 
said: “I am honoured to have received 
an MBE, at the same time it is extremely 
humbling. I could not have achieved 
it without the support from many 
colleagues and mentors. 

“Early on in my career I recognised 
I could assist Merseyside Police in 
raising the awareness and assist 
with investigations around forced 
marriages and honour-based abuse, 
which are sensitive issues that need to 
be addressed. 

“I have delivered presentations to other 
forces and agencies around the country. 
This is something I am passionate about 
and I believe everyone has the right to 
live their life free from abuse and have 
the freedom to choose whomever they 
want to marry.” 

A national service which recognises 
fallen officers was also given a nod, with 
Sharon Holness being made an MBE for 
her role in organising National Police 
Memorial Day alongside her husband, 
Inspector Joe Holness from Kent Police 


(himself already a holder of the QPM). 
She said: “It has been a true honour 
to have contributed to a fitting and 
momentous day, which honours the 
bravest of the brave.” 

For ranks represented by the Police 
Federation of England and Wales, 

QPMs were also awarded to: Dl Carol 
Ellwood, Humberside, PCs Ifor Williams 
and Shirley Lindsay (both Avon and 
Somerset), Chief Inspector Ian Hanson, 
(GMP), PC Louise Pye (Sussex), PC Leslie 
Eke (Thames Valley), PC Jacqueline 
Oliver (Met), and Sgt Timothy Slade (City 
of London). 



MBEs were also awarded to PC Joe 
Cahill (West Mids, pictured above) and 
DC Mohammed Saleh (Lancashire); 

BEMs were awarded to PC Sam Flint 
(Notts, below) and PC Brian Varney 
(Leicestershire). The full list of policing 
awards can be viewed atwww.polfed.org 
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Having a laugh... 


The pink and fluffy brigade would have 
you believe that our job is to go round 
giving the community a nice, supportive 
cuddle. ‘Making communities safe, and 
feeling safe’ sits better with the despised 
liberal elite than ‘Kicking down doors and 
locking up villains’ which is what I still 
believe most of us joined for. 

In reality, we deal with the bad, the mad 
and the sad, as the saying goes. There 
is a nasty, cruel and often dangerous 
world out there, which the politicians and 
metropolitan Guardian readers would 
prefer to pretend doesn’t exist. They 
probably think it’s for the poor people, 
and serves them right for voting for Brexit. 

It’s left to cops and our police staff 
colleagues to deal with, and then to cope 
with ourselves when we get back home. 
Over the years we have learned to defend 
our emotions with darkand dry humour. 
But it only strikes a chord if you’ve been 
there yourself. So the wobblies higher up 
have deemed it inappropriate and tried to 
stamp it out. 

As repressive regimes the world over 
have found out, you can’t destroy 
defensive humour, you can only drive it 
underground, though you can punish 
any perpetrators. As a result we police 
satirists are necessarily anonymous, few 
and far between. 

At least we still exist and I am delighted 
to note various outlets on social media 
for gallows humour. Some of these make 
superb use of graphics and messagingto 
trumpet the buffoonery of the criminals, 
selfish drivers and assorted halfwits that 
require the investment of so much public 
money to sort out. 

I have no doubt that someone in the 
Police Reform Unit is already plotting to 
stamp them out, but I, at least, wish my 
satirist colleagues every success. 


Follow me on Twitter @stationsarge 


More work needed on police 
qualifications framework 



A standardised training framework for 
police officers is a good idea, but more 
details about the implementation are 
needed and concerns remain about 
aspects of it. 

Andy Fittes, General Secretary of 
the Police Federation of England and 
Wales (PFEW) commenting on the 
College of Policing’s Policing Education 
Qualifications Framework, said the 
PFEW was glad to see a move away 
from requiring minimum education 
requirements before joining the service. 
Fie acknowledged that there was a 
balance to be struck around encouraging 
people to have a certain level of 
education before joining the force, and 
the risk of marginalising and excluding 
good quality candidates by limiting the 
pool of potentials if they are unable to 
afford it. 

“We do support, and always have 
supported accrediting qualifications 
to those officers already in policing to 
recognise their existing skills,” said Mr 
Fittes. “The framework is a good start, 
and offers a look at what the service may 
look like in the future, but we still have 
questions around the implementation 
and details of how aspects of the training 
would work. The consultation around 
these aspects is essential, and we hope 
the College will continue to work with 
ourselves, as well as forces, as this 
framework develops further details.” 

The College’s proposals also refer 
to protected learning time and the 
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Developing and delivering an education 
qualification framework for poiicinq 

CoUese ^ “““S’ «, 

December 6 


Federation supports a move to ensure 
officers are given enough time to 
complete relevant work, but again details 
of how this will be achieved still need to 
be considered. 

“The inability of the apprentice scheme 
to be rolled out in Welsh forces is still a 
concern, and we will continue to work 
with the College, and other partners, to 
ensure that any changes are beneficial to 
all our members,” he added. “The most 
fundamental and important question that 
must be answered though, is how does 
this proposal benefit the public the police 
serve? What is the benefit to the public, in 
terms of policing delivery, to have officers 
hold pre-joining qualifications, orserving 
officers becoming accredited?” 
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Federation calls for a 2.8% 
pay rise for all police officers 



The Police Federation of England and 
Wales (PFEW) is asking for a pay increase 
of 2.8 per cent for all police officers. 

In a joint submission to the Police 
Remuneration Review Body (PRRB), with 
the Police Superintendents’ Association 
of England and Wales, the PFEW has 
asked for an annual uplift in line with 
Retail Price Index (RPI) inflation. 

Andy Fittes, General Secretary, who 
leads on pay issues for the PFEW, said: 
“The Treasury has put a cap on public 
sectors workers receiving anything 
more than one per cent but we have 
argued the reasons why we want more. 

Independent conclusions 

“The independent PRRB must be 
free to draw their own conclusions 
based on the evidence presented.” 

The PRRB also asked submissions 
to consider both the targeting of pay 
and observations on proposals to 
introduce police officer apprenticeships, 
in relation to setting pay. 

Mr Fittes continued: “We are not 
against change to the pay system 
and recognise it needs to change 
as the service changes. However, 
chief constables should not be 


given ‘carte blanche’ to pay at their 
discretion. Sufficient time needs 
to be given for discussions on any 
new targeting proposals, with clear 
evidence presented throughout. 

“We believe that to maintain fairness, 
and encourage interest from a range 
of candidates reflective of their 
communities, apprentices should 


be paid in line with existing starting 
salary bandings. This would allow 
room for many, especially those 
with prior policing experience, to 
attract the higher starting point.” 

You can read more online 
atwww.polfed.org 


New assessments introduced for pay increases 


Constables will now have to 
take an assessment to get a pay 
increase at pay point 4. 

Automatic progression based on 
time served has been scrapped in 
favour of the assessment - not a 
written exam - but will be based 
largely on the officer’s Performance 
and Development Review (PDR). 

The Assessing and Recognising 
Competence (ARC) initiative is one of 
the last changes carried over from the 
Winsor Review of Pay and Conditions 
(2011), albeit it may well be only the start 
of significant transformation to the way 
that officers are able to reach higher pay. 


The National Police Chiefs’ Council 
and the College of Policing (CoP) are 
working on further change that they 
believe is necessary to achieve cultural 
shift in policing, and to bringthe 
policing pay system more into line with 
that in education and in the NHS. 

The PFEW fought against a number 
of the features of the scheme that Tom 
Winsor had designed, and ARC will 
use work-based assessments of tasks 
officers are already expected to do. 

A‘forced distribution’ of scores has 
been removed, and instead the regime 
will be against set standards. This 
means no upper or lower limit on how 


many people can access the pay; it will 
be determined by objective criteria. 

There will be an assumption of 
competence, so that any officer 
whose force fails to do the PDR does 
not lose pay. Officers who fail the 
assessment should be able to retake 
it as soon as possible, and should 
a retake be delayed by the force, 
pay will be backdated. Only those 
on Unsatisfactory Performance 
Procedures will be held back. 

For more information, visit the 
CoP website or speak to your local 
Federation’s lead on professional 
development, www.polfed.org/contactus 
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ADVERTORIAL 

What if New Year 
means new start? 


January is a time for making resolutions, 
but sometimes the beginningof a new 
year will be a point when you consider 
a major change. What if that change is 
endingyour marriage? Here are a few 
things to think about if divorce is on your 
mind in the New Year. 

Is it really over? 

If you decide to go ahead with a 
divorce, you need to be sure that there 
is definitely no chance that the marriage 
can be saved. A tough Christmas does 
not have to spell the end of a marriage 
and you and yourspouse may be able 
to work through this together, or with 
the support of family and friends, or 
counselling services, such as Relate. 
When can I get a divorce? 

Some people think that there has 
to have been an affair, or particular 
incident, to be able to start a divorce 
straight away, but this isn’t the case. 

If you have felt unsupported by your 
spouse, or feel that the two of you no 
longer make the effort to spend time 
together, you could rely on this to prove 
to a court that the marriage is over. 
When should I make the decision? 

If you have decided thatyou do want 
to go ahead with a divorce, we generally 
advise thatyou speak to a family lawyer 
sooner rather than later to ensure you 
are as informed as possible. 

A spouse has a claim to an ex-partner’s 
income, capital and pensions on divorce 
and these will be based on theirfinancial 
situation atthetimeofdivorceand not 
necessarily at the time of separation. 

Yourspouse is likely to be successful 
in claiming against the value of your 
pension at the time of divorce, rather 
than its value at the time of your 
separation, ie a claim to more of 
your pension. 

What about the children? 

If you have children, you will need to 
try and agree an arrangement for them 
with yourspouse, if you separate. If you 
find it difficult to reach an agreement 
with yourspouse, oryourshift pattern 
is making it difficult to set out a regular 
routine, you should seek legal advice. 


Slater 

Gordon 

Lawyers 


Amanda McAlister 
Head of Family law , 
Slater and Gordon 
T: 0808175 7710 


■ NEWS 


Officers support calls for 
a wider roll-out of Taser 


Police officers have shown their 
overwhelming support for the 
wider roll out of Taser. 

In a national survey, carried out by 
the Police Federation of England and 
Wales (PFEW), 82 percent of officers 
who responded said Taser should be 
issued to more front-line officers, an 
eight per cent increase since 2014. 

In particular, officers wanted more 
availability of Taser for those in roles 
within neighbourhood policing (86 
per cent), roads policing (86 per 
cent) and response (82 percent). 

Public acceptance 

The results come a month after a public 
survey showed 71 per cent of people 
considered it acceptable for police officers 
to carry Taser when on patrol. Four out 
of five surveyed said it would make no 
difference to their decision, or they would 
be more likely, to approach an officer for 


Steve White, Chair of the PFEW, said 
it was now time to hear from those in a 
position to make change happen: “The 
Government has previously stated its 
commitment to providing the police 
with the necessary tools to protect 
officers and their communities; it’s now 
time to deliver on that commitment.” 

The survey also found: 

• two thirds (66 percent) of those 
already trained to use the device 
have had cause to use it 

• 65 per cent said their last use 
of Taser was to avoid danger to 
themselves 

• 94 percent of officers wanting Taser 
issued to a wider group of front¬ 
line officers said they were more 

in favour of this now compared to 
when Taser was first introduced 

• 68 percent of those using Taser said 
they did not need to actually fire 
their Taser. 



assistance if they were carrying a Taser. 

In addition, 89 percent said forces 
should be allowed to train and equip 
officers if the use of Taser is automatically 
recorded by body-worn video. The 
results will also be considered with 
the results of a separate survey 
undertaken by the Met, which had just 
closed at the time of going to press. 


A replacement model of Taser, the 
X2, still awaits final Home Office 
approval before it can be rolled out 
to front-line officers, something the 
Police Federation fully supports. 

You can read more at 
www. po Ifed .o rg/tase r 
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Security stand by and let people 
get assaulted in hospitals 



Under-pressure police officers are 
finding themselves increasingly put 
under even more strain as the NHS 

u 

continues to struggle with its own issues, j 

Some officers have reported spending 
up to 80 percent of their time on 
some shifts waiting at hospitals while 
potentially vulnerable detainees 
are assessed at busy Accident and 
Emergency departments. A recent HMIC 
inspection found that waits of six to 
eight hours for police officers in these 
cases are not uncommon - equating 
to an additional 62,000 hours a year. 

And the issues surrounding health and 
wellbeing in custody - both physical 
and mental - are a prominent concern 
for custody officers, but a lack of beds 
in hospitals has often led to police cells 
being used as a ‘place of safety’ for 
patients with mental health concerns. 

A number of instances have been 
reported this year where officers 
have acted in the best interests of 
detainees but have found themselves 
facing long waits at A&E. 

Queue of ambulances 

One officer said: “Over the course of 
four shifts on immediate response, I 
have probably spent around 80 per 
cent of my time either on NHS premises 
or waiting for an ambulance. I have 
taken two bed watches from custody 
to the local hospital, only to be greeted 
by a queue of ambulances waiting to 
handover and an average time of one 
hour to see a triage nurse followed by 
four to five hours to see a doctor. The 
relationship with the nurse on handover 
was strained on both occasions with 
her telling me that they weren’t 
there to assess fitness to detain but 
were an emergency department.” 

The officer went on to explain seeing 
queues of ambulances and people 
“clearly in pain” working its way out 
the corridor. “This isn’t at peak times, 
but every time. I have seen waiting 
times of up to five hours in the early 
hours of some mornings,” he said. 


“The time spent by officers on 
mental health and on NHS premises 
is unbelievable. Is anyone actually 
counting the hours we spend on it 
and costing it out? And is an A&E 
department the right place to be taking 
detained persons to be checked over?” 

This is not an isolated case, though. 
Another officer described dealing 
with a patient with a brain infection 
who was being aggressive, disruptive 
and assaulting staff. With no bed 
available, she was instead put on a 
medical assessment ward, and two 
officers stayed with her for two hours, 
coaxing her into a compliant state so 
that she would take her medication 
and allow staff to treat her. 

The officer said such problems 
were a “huge issue”, adding: “It 
sometimes feels as though we are the 
go-to free ‘bank staff’ at the hospital 
for mental health and security. 

“Nursing staff and hospital police 
officers have informed me that security 
regularly stand by and let people get 
assaulted. There are ridiculous waiting 
times in A&E and the staff in the suite 


are terrified to let officers leave because 
they never seem to have enough staff 
to monitor the patients they have.” 

Andy Ward, the PFEW’s lead on 
custody, says these issues are of 
big concern - and believes the NHS 
needs to be better supported. 

Properly resourced 

“We fully support the need for 
NHS departments to be properly 
resourced,” he said. “There is a need 
for police custody officers to have 
access to appropriate healthcare 
professionals 24/7 - the responsibility 
for which lies with chief officers. 

“Pending legislative changes on 
mental health detentions which will 
restrict the use of police cells as a 
place of safety are welcomed, but we 
are fully aware that these are likely 
to place additional strain on NHS 
resources, so we worry that our officers 
are encouraged to take unnecessary or 
inappropriate risk by detaining people in 
police custody when they have health- 
related issues, placing both detained 
persons and police officers in danger.” 
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■ OFFICER WELFARE 


Under pressure 

Health and welfare are high on the agenda and it’s often said that everyone is fighting a battle 
you know nothing about. This is no different for police officers, but with the roie comes an 
expectation that they wiii be able to cope with anything thrown at them, as our feature on 
mental health (see p21) shows. So the latest results from our officer demand, capacity and 
welfare survey*, which show that stress and poor psychological weiibeing are widespread 
within a service under pressure, are no surprise. 


How would you rate your workload 
over the last 12 months? 


Demand 

66% of officers indicated that 
their workload was too high, 

4% higherthan in the 2015 PFEW 
Workforce Survey (which was up 
5% on the 2014 Survey). 

By comparison, the proportion 
of UK Armed Forces personnel 
reporting their workload as too 
high has remained fairly stable 
at around 46% since 2014. 

67% ‘disagreed’ or ‘strongly 
disagreed’ that they were able to 
meet all of the conflicting demands 
on their time, 70% ‘disagreed’ or 
‘strongly disagreed’ that they have 
enough time to engage in proactive 
policing, and 58% ‘disagreed’ or 
‘strongly disagreed’ that they have 
enough time to do their job to a 
standard of which they could be proud. In addition, 67% ‘agreed’ or‘strongly agreed 
that they often had to work in crisis mode trying to do too much too quickly. 



Too high 
/ much 
too high 

■ About 
right 

Too low 
/ much 
too low 


Key findings 

• Policing is stressful 

• There is widespread 
perception of demand- 
capacity imbalance 

• Officers do not think 
that minimum staffing is 
determined effectively 

• Officers are so busy that 
they often aren’t able to 
take rest breaks 

• The mental wellbeing of 
officers is considerably 
poorer than found in the 
general adult population 

• A large proportion of 
officers have sought help 
for mental health and 
wellbeing 

• Considerable scope 
has been identified to 
improve line manager 
training in supporting 
colleagues with these 
difficulties 

• Single crewing 

is commonplace, 
as is violence 
towards officers. 

*AII percentages based on 
those who responded. 


Capacity 

73% said thattheirteam/unit had a 
minimum officer staffing level, but a fifth 
went on to say that this level was ‘never’ or 
‘rarely’ achieved. 

Almost all respondents (94%) considered 
that failure to meet minimum officer staffing 
levels had a ‘major ‘ or ‘moderate’ effect on 
their ability to meet demand. 

82% of respondents said that they don’t 
have enough officers in their team/unit 
and the vast majority said they generally 
don’t have enough officers to manage the 
demands faced by their team or unit (85%) 
nor do their job properly (78%). In addition, 
two-thirds (64%) said that if theirteam or 
unit was struggling to meet demand, they 
could not get help from officers in other 
teams/units. 


Does your team/unit have a 
minimum officer staffing level? 



Yes ■ No ■ Don’t know 
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Work patterns 

Most officers work a nine-hour shift duration (32%), doing an 
average of 42.5 hours per week, including overtime. 

The two most frequently reported reasons for working overtime 
over the last 12 months were both related to the number of available 
officers, either that there weren’t enough officers on shift in their 
own team/unit (31%), or in another team/unit (20%). 

53% of officers reported that were ‘never’ or ‘rarely’ able to take 
their full rest break entitlement, and 13% ‘often’ or‘always’ had their 
rest days cancelled, with three quarters (76%) having had at least 
two cancelled in the previous 12 months. 

Mental wellbeing 

80% of respondents acknowledged having experienced feelings 
of stress, low mood, anxiety, or other mental health and wellbeing 
difficulties. Nine out often (92%) of these indicated that their 
psychological difficulties had been caused or made worse by work. 

62% of respondents reported ‘rarely’ or ‘none of the time’ feeling 
optimistic in the previous two weeks - more than three times 
higher than the general public. Moreover, 60% reported they ‘rarely’ 
or‘none of the time’ felt relaxed, more than five times higher than 
the general public (11%). 

39% of respondents said that they had sought help for mental 
health and wellbeing difficulties at some point in their life, with half 
of those who had sought help reporting that this had been within 
the last year. 


Accidents, violence and injury 

Violence toward officers was found to be commonplace. 
9,857 (68%) reported having been subject to an unarmed 
physical attack in the last 12 months, with 4,995 (35%) 
reporting that this happened on a monthly basis. 

5,221 respondents (36%) reported having been 
attacked with a weapon at least once in the last year, with 
868 ( 6 %) reporting that this happened on a monthly basis. 

20 % of respondents had suffered one or more injuries 
requiring medical attention as a consequence of work- 
related violence in the preceding 12 months, resulting in 
at least 6,692 days of sickness absence or relief from 
normal duties. 


Violent victimisation 


44% (N=6,361) 

( .. ■ 1 35% (N=4,995) 


6% (N=868) 

Verbal threats Unarmed physical Used a deadly 
(eg swearing, (eg threat of attack (eg hitting, weapon (eg 
shouting, abuse) hitting kicking, struggling bottle, stick, 
or kicking) to get free) knife, firearm) 



Absence behaviours 


58% reported one or more days 
of sickness absence; 29% said at 
least one day was attributable to 
stress, depression, or anxiety. 

Presenteeism - attending work 
while ill - has been shown to be 
associated with subsequent health 
decline, particularly in relation to 
burnout; negative job attitudes; 
withdrawal from work; and can 
lead to increased absenteeism. 

The survey measured 
presenteeism associated with both 
physical and mental health. 90% 
of respondents reported one or 
more episodes of presenteeism 
associated with physical ill health 
while 65% reported one or 
more episodes of presenteeism 
associated with psychological ill 
health, both during the previous 
12 months. 

The majority of respondents 

(59%) have used holiday or rest 
days to take time off due to the 
state of their physical health, 

and just over two fifths (42%) for 
psychological health. 


Reasons for non-disclosure 

14% 

| Other 

16% 

It wasn’t 
affecting my 
work so 1 didn’t 
feel 1 needed to 


1 was worried 
that my 
colleagues 
would find out 

23% 

^ 1 thought it 
would negatively 
affect my 
opportunities 
for promotion / 
specialisation 

28% 

| 1 didn’t want 
to be treated 
differently 
(negatively) 


‘Officers work under 
intolerable stress’ 

The Police Federation’s Health and Safety secretary, 
John Murphy, said: “It is little wonder officers feel 
stressed when 85 per cent felt their team did not 
have enough staff to manage demand. Criminals 
will be rubbingtheir hands togetherwith glee to 
hear 70 percent of officers felt they did not have 
time to engage in proactive policing. 

“Policing now has far too many officers working 
under intolerable levels of stress and this is leading 
to long-term illness. We are seeing good officers 
making mistakes due to the pressure of work. 

“Ninety percent of officers reported having 
attending for work in the last 12 months despite 
feeling they should take sick leave owing to 
the state of their physical health; 65 percent 
reported the same for psychological health. This is 
frightening and it is unfair to expect an officer with 
poor health to perform a full range of duties. 

“The survey also highlighted that we really need 
to invest in our sergeants and inspectors to train 
them properly in how to deal with mental health 
and wellbeing difficulties. These are the ranks 
where the service has a real opportunity to identify 
potential problems and deal with them early.” 
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■ ROADS POLICING CONFERENCE 


Dragoon wins awards battle 


A team of officers who developed 
an intelligence grading system for 
serious road offenders has been 
recognised in a national awards. 

Northumbria Police’s Operation Dragoon 
works to protect road users through 
a specially developed programme 
of enforcement, engagement and 
education, and received the Outstanding 
Contribution to Roads Policing Award. 

Sergeant Phil Patterson accepted 
the award on behalf of his team at 
the Police Federation of England and 
Wales’ (PFEW) annual Roads Policing 
Conference at the end of January. 

Sgt Patterson said: “This is down to 
the hard work of my team, who have 
worked tirelessly to safeguard the public 
from dangerous and persistent road 
offenders. The safety of the public is at 
the forefront of everything they do. 

“Operation Dragoon has been 
recognised, both nationally and 
internationally, as the way forward to 
target dangerous and criminal behaviour 
on the roads, and we hope this can be 
replicated by other policing authorities.” 

Jayne Willetts, roads policing lead for 
the Police Federation of England and 
Wales, was impressed with the standard 
of the nominations to the awards, and 
said it had been difficult to choose 
an overall winner. But she described 
Operation Dragoon as “absolutely 
outstanding”. “Their contribution to 
roads policing, in enforcement and 


education, is a model that other forces 
should aim to follow,” she added. 

The finalists were chosen from 
more than 25 nominees. 

Terrible devastation 

The first runner-up was Inspector 
(retired) Steve Grace, of Sussex 
Police who was recognised for his 
exceptional initiative and leadership 
following the Shoreham Airshow 
crash in 2015. Insp Grace took on the 
role of scene commander, organising 
walk-throughs and working closely 
with other involved agencies during 
a time of terrible devastation. 

PC Andrew Nattrass, of Norfolk 
Police, took second runner-up for his 
work to reduce the instances of young 
people being killed orseriously injured 
on the roads. PC Nattrass planned, 
piloted, and established a successful 
youth engagement programme, 
aimed at educating young persons 
about protecting themselves and 
their friends from the Fatal Four. 

The third runner-up was PC Dan Cox, 
of Avon and Somerset Constabulary. 

PC Cox was recognised for his 
specialised work in agricultural road 
safety. Elis work in highlighting and 
promoting road safety in the agricultural 
sector has made a difference at 
both a local and national level. 

The awards were sponsored 
by Irwin Mitchell Solicitors. 


Legislation 

Better protection for trained police 
drivers remains a major priority for the 
PFEW. That was one of the key messages 
given to delegates at the annual Roads 
Policing Conference in January. 

Current legislation leaves police drivers 
vulnerable, as there are no exemptions 
that take into account the high level of 
specialised training officers are given. 

All driving standards are 
measured against that of a 
‘competent and careful driver’. 

Barrister Mark Aldred said that pursuit 
drives fell squarely into the definition 
of ‘dangerous or careless driving’ and 
it was important all officers made 
themselves familiar with the law. “If 
we are going to ask officers to do this 
job, we need to make sure they are 
protected. The courts have made it 
clear that in assessing whether a drive 
was dangerous, the officer’s skill and 
training are to be disregarded.” 

Huge emotional costs 

Figures from the PFEW show that 
in the 18 months from July 2015 
to December 2016,130 officers 
approached the Federation for advice 
while under investigation for on-duty 
related driving matters. The overall 
legal cost to members over those 18 
months was in the region of £135,000. 

The message to 

It can wait... that’s the difficult message 
the police service is trying to drive home 
to those motorists who still insist on using 
their mobile phones behind the wheel. 

The National Police Chiefs’ Council 
and police stakeholders have launched 
a new driving campaign to encourage 
people to keep their eyes on the road 
while driving, coming ahead of the 
legislation change on 1 March. From 
then, those who use a hand-held phone 
will receive a £200 Fixed Penalty Notice 
and six penalty points on their licence. 

Speaking at the Roads Policing 
Conference, PFEW Road Policing lead 
Jayne Willetts said she welcomed the 
legislation butdid notthinkthe harsher 
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ROADS POLICING CONFERENCE ■ 

leaves police drivers vulnerable 



Tim Rogers, the lead on pursuits for the 
Federation, and barrister Mark Aldred (right) 
highlight some of the key issues surrounding 
pursuits at the Roads Policing Conference 




However, as Tim Rogers, lead on 
pursuits for the Federation, points 
out, the true cost was much greater. 

“Monetary figures don’t take into 
account all the other factors - for 
example the huge emotional cost to 
officers and their families, the cost of 
retraining someone who’s been on 
restricted duties for three years, or the 
sick leave costs caused from stress. 


“I want to make it clear that we are 
not asking for carte blanche for officers 
to be allowed to drive dangerously. 
What we want is for training to be 
recognised; we need to get away 
from situations where people who 
are doing their job - protecting the 
public-with high levels of training 
are being dragged through years of 
unnecessary hearings and trials.” 


The PFEW has been working with 
the National Police Chiefs’ Council, 
the Crown Prosecution Service, 
and at ministerial level for some 
time to ensure that the law is fit for 
purpose when considering police 
and emergency driving. The matter 
is due to be discussed further 
with the Police Minister, Brandon 
Lewis, in the coming weeks. 


motorists is that #itcanwait 


punishment would be a deterrent to the 
“hard-core and conditioned” drivers who 
continue to use their phones while driving. 

“Society has become so reliant on 
their phone, that enforcement has to 
go hand-in-hand with education. Is the 
seizure of mobile phones ortheir sim 
cards, along with an education system 
the way forward, combined with fines?” 

Another issue highlighted during the 
conference was that the legislation does 
not take into account modern technology, 
such as phone watches: “As technology 
is rapidly progressing our legislation is 
already behind the times,” she added. 

Transport minister Andrew Jones 
spoke to delegates about the connection 



between social attitudes and driving the wheel is as socially unacceptable 

offences. “I want every motorist to as drink driving, or drug driving.” 

understand that usingyour mobile behind 
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You protect us. 

We protect you. 


At Slater and Gordon, we Legal services: 

understand that police work 

can be challenging and stressful, * Crime and misconduct allegations 

but with us by your side, dealing • Personal injury claims - on or off duty 

with legalissues needn't be. . Family Law 


For over 50 years, we have 
been defending, advising and 
representing thousands of police 
officers just like you. 

With offices throughout the UK, 


• Employment law 

• Police pensions 

• Wills, trusts and estates 

• Defamation and privacy matters 


we are the only firm to offer a 
full range of legal services to 
the Police Federation, 


GET IN TOUCH 

0808175 7805 

24h Criminal Assistance number: 
0800 908 977 

slatergordon.co.uk/police-Law 




SLater and Gordon (UK) LLP is authorised and regulated by the Solicitors Regulation Authority 
















PROTECT THE PROTECTORS ■ 


I PROTECT 
M PROTECTORS 


It’s estimated that there were more than two million 
(2,113,602) unarmed physical assaults on officers 
over 12 months. 

In addition there were a further 302,842 assaults 
usinga deadly weapon duringthe same period; 
meaning an assault happens every four minutes. 

The figures, estimated based on our welfare survey 
data, raise alarming concerns about the realities of 
policing and the threats officers face. Now a new 
Police Federation of England and Wales (PFEW) 
campaign is fighting back, with the aim of raising 
the profile of the issue and getting a change in 
legislation. 

The Protect the Protectors campaign is pressing for 
a change in legislation, leading to tougher sentences 
for those who assault emergency service workers. 
The campaign also wants: 

• better training and access to equipment, and 
wider roll-out of protection measures such as 
Taser, BWV and spit guards 

• more accurate data on police assaults 

• improved welfare support. 

PFEW Vice Chairman, Calum Macleod, said: “Police 
officers face extraordinary situations and risks every 
day and these can often happen in the blink of 
an eye. Quite simply an assault on a police officer 
or any other emergency worker is abhorrent and 
should never be seen simply as a part of the role 
they perform for the public. 





“We are not satisfied that the legal system treats 
these matters with the severity they deserve. We are 
calling for a holistic review of sentencing guidelines 
and legislative changes to protect our officers and 
those other public servants who daily work for the 
benefit of the communities they serve.” 

The harsh realities of what officers endure in the 
course of protecting the public, and the toll this can 
exact on their physical and mental wellbeing, will 
form part of officers’ own stories. 

Halifax MP Holly Lynch is leading the calls at 
Parliament for tougher sentencing which is gaining 
cross-party support. 

Chief Constable Sara Thornton, Chair of the 
National Police Chiefs’ Council, said: “We should 
never say that being injured is an occupational 
hazard. Of course police officers always walk into 
danger when others are walking away, but that 
doesn’t mean we think assaults are acceptable. 

“As chief constables, we have a responsibility 
to make sure officers are properly equipped for 
protection. But we also have a responsibility to 
make sure that, if they are assaulted, they get the 
right support from theirforce and do ourvery best to 
prosecute the perpetrators.” 

You can read moreatwww.polfed.org/assaults 

Tell your story, email communications@polfed.org 
Pictured (top to bottom) are Calum Macleod, 

Holly Lynch and Sara Thornton 


A Blueprint for change 


National policing website Police 
Oracle is using the important issues 
of assaults and mental health of 
officers as part of its own Blueprint 
campaign for a policing covenant. 

Police Oracle accuses the Government 
of failing to meet its obligations 
in protecting officers in the job, 
particularly when they have been 
forced out of the service because of 
physical injuries or mental trauma. 

Backed by the PFEW, the campaign 
is also is calling on the Government to 
acknowledge and protect the policing 
service by introducing a covenant which 


would see an annual fund set up. The 
money would be used to help officers 
who have been forced to retire and to 
get the modifications at their home, 
physiotherapy or mental health support 
they need, as well as council tax relief 
for officers now unable to work. 

Battered and bruised 

Martin Buhagiar, editor, explained: 

“I believe now more than ever before 
our police officers need to be backed. 
Police Oracle intends to fight for 
your right to be supported by the 
Government when you need it. 


“We want to see the Government 
acknowledge and protect our unique 
service, the best in the world as 
stated by politicians themselves, by 
introducing a Police Covenant. 

“Our officers have been constantly hit 
by years of unprecedented cuts while 
assaults on police officers continue to 
increase, leaving the service and our 
dedicated officers battered and bruised. 

“In collaboration with the Police 
Federation we intend to make your 
voices heard whilst fighting hard to 
ensure the future is brighter for our 
committed boys and girls in blue.” 
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Police 

W Federation 



Spat at? Punched? Kicked? 
Shoved? Bitten? Stabbed? 

Being assaulted is not part of the job. 

Report all assaults to your force. 
Support our campaign for a change in 
legislation and tougher sentences 
for those who assault police. 


#ProtectTheProtectors | www.polfed.org/assaults 
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Spit guards could 
have prevented 
assaults 



PC Alan O’Shea and PC Mike 
Bruce, West Midlands Police 

PCs Mike Bruce and Alan O’Shea faced an agonising 
six-month wait to find out if they had contracted 
HIV or hepatitis after a man spat in their faces. 

The two Coventry-based response officers were 
called to a pub to deal with a fight involving a 
middle-aged man and his son. The pair resisted 
arrest and the older man spat in Mike’s face 
and mouth and did the same to Alan. 

The offender refused to consent to a blood test which 
could have proven whether he was carrying HIV or 
Hepatitis. So both officers were given injections and 
had to be placed on a course of anti-viral drugs. 

Mike had a false reading of Hep B, and his wife 
and 12-month-old child were forced to have 
blood tests and injections. Alan was unable to 
see a close family member who was undergoing 
chemotherapy for several months. 

The offender was charged with affray but 
received a suspended sentence. He was ordered 
to pay £250 compensation to Mike and £500 to 
Alan. The officers believe the sentences were 
light considering the offender’s behaviour and 
lack of remorse in refusing the blood test. 

They believe that spit guards could have 
prevented the assaults and if they had been 
equipped with body word cameras it would 
have resulted in a more severe sentence. 


‘I thought attacker 
was trying to 
finish me off’ 



PC Vikki Sharpe, Hampshire Police 

PC Vikki Sharpe wanted to become a police officer ever 
since she was a small child, but a horrific encounter 
with a drunk driver left her dream in tatters. 

She was on duty alone early in the morning 
in June 2014 when she pulled over a car that 
was being driven erratically. The driver failed 
a breath test and became very aggressive. 

PC Sharpe said: “He grabbed my arm. We tussled 
for about 10 minutes and he kept pushing me against 
the car and trying to drag me into the live lane of the 
motorway. I thought he was trying to finish me off.” 

With back-up some 30 miles away, PC Sharpe 
deployed her CS gas but it had little effect. She 
managed to handcuff the offender to his steering 
wheel before collapsing with shock, pain and 
exhaustion. However the offender managed to 
get his car started and sped off. Despite being in 
immense pain with a broken hand, cracked ribs 
and a damaged back, PC Sharpe gave pursuit. 

The man was arrested by another unit and he was 
eventually jailed for two years. The Judge said “it was 
one of the worse cases of assault on a police officer 
whilst resisting arrest that I have ever seen”. PC Sharpe 
still suffers from her injuries. She said: “The police has 
been my dream job since I was four but I go to work now 
feeling totally different. I have been assaulted before 
but this was different. It has had such an effect on me.” 


PROTECT 
M PROTECTORS 
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DIAMOND JEWELLERY MANUFACTURERS 



Now you can buy diamonds and jewellery at 
wholesale prices direct from the manufacturers 

We supply retail shops with a vast range of beautiful diamond 
engagement, wedding rings and diamond jewellery 


We have been supplying members of the Met Police Force for 
the past 27 years and would like to extend our offer to 
all serving and retired Police Staff across the UK 


Please contact Matl/Meir for a private appointment or 

any enquiries 


18ct gold diamond solitaire 
0.50ct (1/2) size 
Retail price £3,000 

Wholesale price £1,250 


Platinum diamond solitaire 
0.75ct (3/4) size 
Retail price £5,750 

Wholesale price £2,450 


www.alanbick.co.uk ~ 02072425831 ~ info@alanbick.co.uk 

Suite 207,100 Hatton Garden, London, EC1N 8NX 
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Mental health matters 

More than one million days of work have been lost by police forces in England and 
Wales due to mental health-related illness in the past three years. 

And in a recent Police Federation of England and Wales (PFEW) survey almost 40 
per cent of responders said they had sought help because of mental health issues, 
with 65 per cent saying they had gone to work while feeling that they shouldn’t 
have because of their mental wellbeing. More than a quarter attributed sick leave to 
stress, depression or anxiety. 

The number of officers contacting the Welfare Support Programme (WSP) also 
tripled in the first half of 2016, while 73 percent of managers said they had not been 
given any training on how to support a colleague who was having difficulties with 
mental health or wellbeing. POLICE magazine looks atsome of the issues. 

Service nowhere near where it needs to be 

“Whilst there is support available it’s often 
inaccessible, inconsistent and inadequate.” That’s 
the view of the national Federation when it comes 
to support for those living with mental health. 

Steve White, chair of the PFEW, said: “Increased pressures, 
reduced officer numbers and tightening budgets create 
a perfect climate for poor welfare and low morale. 

“We’ve taken proactive steps to better understand 
the issues that exist, but our findings are likely 
to only be the tip of the iceberg. We will use our 
evidence to push leaders to improve the support 
given to their staff because without it we risk them 
never revealing the true extent of their suffering.” 

Tackling the stigma 

Che Donald, the PFEW’s mental health lead, said it 
was no real surprise that mental health issues are on 
the rise in the service. “Those in emergency services 
are twice as like to suffer with mental health issues, 
and with police officers spread so thin in recent years 
but demand remaining the same, or even increasing in 
certain areas, it’s no wonder sickness levels are increasing, 
particularly for those with psychological problems. 

“Are we as a police service getting any better? Yes. 

But we are nowhere near where we should be or can 
be. The biggest expense to any police service is its 
wage bill, the officers and staff who deliver policing 
to the public - the protectors. This makes them the 
most important asset to policing, more important 
than buildings, equipment, IT systems and tactics. 

Without the people the service cannot be delivered.” 
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‘The biggest issue is talking about it’ 

Gory Coble wos o Roods Policing ond then Fireorms Officer with Essex Police. Fie hos retired from the force due to 
his mental heolth issues. 


During my time with Essex Police I went to 
numerous fatal collisions. I thinkyou get to a 
pointwhere the brain can only take so much - 
but for me there were two particular incidents 
that were shown to have triggered my issues. 

One of them was seeing a murder when 
I was off-duty outside of my house. A guy 
was getting picked up for work and was 
shot. I saw him standing over the victim 
firing the second round, and my wife and 
I both rushed outside to help, so I had 
to deal with the aftermath of that. 

Essex Police were good - they gave 
me some therapy. I went back to work 
but what came out of the process was 
that it was only partly successful. 

Police forces need to invest more money 
and time in the beginning, ratherthan going 
through the token six sessions of Cognitive 
Behavioural Therapy. In reality I probably needed 15 or 20 
sessions; that might have lessened the impact and I might 
not have ended up going down the retirement process. 

I knew I wasn’t right, especially in armed policing. It is 
predominately a macho environment and Authorised 
Firearms Officers by their nature are ‘put up, shut up’ 
type people, and they have to deal with the hardest 
criminals and terrorists, so you just knuckle down. In 
that environment, you don’t want to say anything. 

The biggest issue is talking about it. We need to break 
down the barriers and have officers be able to stand 
up and talk about things and not be ashamed. The 
cracks were clear for me because supervisors were 
referring to me as a Walter Mitty character and lazy, but 
if there was some training perhaps they might have 
been able to identify problems that I wasn’t seeing. 


It was only when I got taken out of it 
and ended up on restricted duties that I 
looked back and realised I wasn’t quite 
right. When you’re in the thick of it, you 
don’t actually realise because jobs are 
coming in and you just get on with it. 

I thinkthere needs to be more training 
for supervisors, they aren’t aware of the 
mental health issues and unfortunately if 
you start slightly underperforming because 
you’re not well, the shift has targets to reach 
and you can become a bit of a burden. 

With PTSD you have an avoidance of 
things that might have caused it, and that 
also is applicable to locations. Every time 
I would see a medical adviser, it was in a 
police building, every time my supervisors 
wanted a meeting it was in a police building, 
but I found it really hard to go back into a police station 
because I was seeing it as the root of my problems. 

The Federation has been good. I still talk to the Fed 
reps and meet with them, but aside from that there’s 
nothing. I’m out in the big wide world, there’s no re¬ 
training. I can’t be a police officer; I can go and do an 
admin job somewhere, but there’s no resettlement 
course or anything to help officers move on with life. 

Without the Police Firearms Officers’Association, I 
probably would have gone under. The PFOA have been 
great, but unfortunately, because forces occupational 
health services are being cut, they are on limited budgets 
so they rely on the charities and the common ground 
they need to work together on is mental health. 

Follow Gary on Twitter at @gozcabes 



‘I considered taking my own life’ 

Rod Lowrence, who joined the force in 1997, hod suffered with onxiety ond depression for monyyeors before 
occepting thot the job he loved wos hoving on impoct on him. 


Due to the stigma around mental health, I was speaking 
to a psychiatrist and psychologist outside of the job, but 
then in June 2015 I found myself drinking to oblivion and 
went off sick for three months. I obviously then had to 
inform work what it was about, but even then I initially 
made some excuse about having a stomach bug. 

I was at the pointwhere I considered taking my own life, 
so it’s been pretty bad. I didn’t feel like I was supported 
at work. Certain individuals were caring and considerate 


but it felt like I was being warned that if I wasn’t back 
by a certain date I’d go on half pay or unsatisfactory 
work performance. Eventually I returned in September 
2015, and I found myself restricted and station-bound. 
Nothing convinced me that things had improved but I’m 
in a better place where I can deal with those issues. 

If you’ve got a broken leg or a bad back, if it’s a visible 
injury, then it’s fine, and I’ve had the physical injuries 
before, but mental health is a taboo subject. 
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‘It felt personal, it felt really difficult’ 

Leoso Wilkes is o long-serving officer in Dorset Her work in o sex offender unit put her under strain and she has 
suffered depression and anxiety. 


I can conjure up an image of every death 
I’ve seen, as I can do with the sickening 
videos I’ve had to watch. There’s only so 
much of that anyone can cope with - and 
then of course you’ve got your personal life 
on top of that. You can only hold on to it all 
for so long before you drop something. 

I have seen a lot of images and videos of 
fairlyyoungchildren beingabused and raped 
and I have to say I think some of my problems 
started back then. There’s very much an 
aspect of puttingyour head in the sand 
and pretending there’s nothing happening. 

I did that for a few years; I went back to 
work and carried on with other things. 

If someone put their head above the 
parapet and spoke about mental health 
then generally there would be comments 
made that were not too pleasant about 
them being a lightweight or a skiver; there’s that on top of 
the battle of admitting to yourself that there’s something 
going on. I’m now working in the Professional Standards 
Department and it’s quite a negative environment 
because I have a perception that everyone on the ground 
hates you, all the complainants you’re dealing with hate 
the cops and everywhere you go there is some sort of 
grief. About two years into that I fell off my perch. 

I wentthrough a stage of thinking I was physically 
ill - I wentthrough five or six months of having brain 
scans, various MRIs, X-rays. I was rushed into hospital 
at one stage thinking I was having a brain bleed - all 
because of the symptoms I was experiencing. 

In the end my GP sat me down and told me I had to accept 
the reality that my body was creating these things out of 
the anxiety, stress and depression it was dealing with - and 


until you admit that, you’re going nowhere. 

In the five months I had off work, the 
job started unsatisfactory performance 
proceedings (UPP) against me. I understand 
it’s all above board but it’s not very helpful 
when you’re trying to deal with mental illness 
to be formally called what people used to call 
you behind your back. There was sometimes 
a consensus that anyone with mental illness 
was a skiver. The job backed that up by 
saying that I needed to come back to work. 

It can feel like you’re being bullied. It felt 
personal, it felt really difficult. They brought 
me in for this UPP meeting, which was horrific. 
You’re off sick and then you’re called in to 
headquarters for this meeting where they 
are talking about puttingyou on half pay. 
Luckily my rep was there to stand up for 
me. The Federation has been amazing. 

I’m what they call a high-functioning anxiety sufferer. I’m 
still medicated for it, but there are times when I have really 
stressful jobs on that I think if I could break my arm now, 
then everyone would know that there is something the 
matter with me because they can see it, they won’t think 
I’m a skiver any more, I won’t have to battle this demon 
in my head that they all think I’m some sort of oddity. 

The difficulty is that you arein a job where you have 
to put a veneer on to get through the day. I don’t 
care if you’re male or female, the uniform is a barrier 
and it’s almost as if it’s some sort of invisible armour. 
Sometimes it doesn’t work. There’s an attitude that 
we’re cops, we have to cope and I think breaking 
down that stigma is going to be really hard. 

Follow Leaso on Twitter at @BeachHutBabe24 or 
read her blog ot http://lostsouls24.blogspot.co.uk 



No-one really wants to talk to you about it, 
people will ask if you’re alright, but the last 
thing they want to hear is for you to say no. 

A lot of it is to do with the current climate, the cutbacks 
and staff shortages, people’s intentions are probably good 
but they haven’t got the time to deal with it. You feel like 
you’re a problem and sometimes you feel like you’re a little 
project as well, certain individuals will have their aspirations 
to move up the ladder and you can become their project. 

With the force, it’s often buzzwords and like they’re 
going through the motions. It felt like it was just words of 
support, but ultimately I felt that if I didn’t go back to work 
in the timeframe they set, I was going to lose my job. 

That sort of thing doesn’t help at all. All I wanted to do 
at that stage was to deal with things myself by speaking 


to professionals and then return to work. But all I got 
from work was badgering about whatwould happen. It 
didn’t feel like the support was there, they were ticking the 
boxes, building up the negatives in every meeting. It was 
the first time I’d ever been off work fora lengthy period. 

The staff shortages compounded things I think. Everyone 
is under the microscope-you’re noticed if you go missing. 

I don’t know if the stigma can go. We deal with those 
incidents and a great way of overcoming the feelings is dark 
humour. But that doesn’t mean it doesn’t catch up with you 
-it doesn’t go away. If you’re dealing with it yourself, then it 
can be pretty tough. You need someone to tell you they can 
help and then go and speak to the bosses - if the objective 
is to get them better then it’s not productive to keep telling 
people their jobs are at risk after a few weeks off sick. 
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SPECIAL OFFER FOR POLICE FEDERATION READERS 


You protect our families. 
Let us return the favour. 



Ring lets you monitor your home from your smartphone, 
and see, hear and speak to anyone on your 
property from anywhere. 

Contact us to get a £40 discount, and join the millions of 
homeowners who use Ring to protect their homes 
and their communities: 

polfed@ring.com 


AI ways ho me 

www.ring.com 
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‘If you leave the job, there is nothing’ 

James Patrick was a Metropolitan police officer for 10 years. He has now left the job, having been a whistleblower 
around ‘misleading’ crime statistics. 


In 10 years as a copper I saw all sorts. I 
was threatened by a knife-wielding man 
who had just stabbed a cyclist, and I was 
there when a bloke in a care home died 
after suffering horrific injuries when he set 
his pyjamas on fire with a cigarette. 

These are not normal sights - they are traumas 
and they are traumas on repeat. They happen 
months apart but they effectively leave post- 
traumatic stress on you. It’s an inevitable thing. 

The worst jobs leave you with legacy effects 
where you have nightmares, flashbacks 
and a sense of dread when you go to the 
next job which is similar. What the job 
doesn’t do is trauma management. It’s 
just something policing has never had 
a great record of. There’s a bit of lip service, but it’s 
more a case of getting back to it in your next shift. 

In policing the last thing you want to be is the person 
who goes off ‘having a wibble’, because that’s what it’s 
called. Everyone takes the mick out of it, and everyone is so 
obsessed with presenting the image of being hard as nails 
or one of the lads they don’t want to talk about this stuff. 

And if you do what I did, which was leave the job, there 
is nothing. There’s no veteran status, no aftercare, and 
you’re left to pick up the pieces of all of these things. 

The problem with policing is that it’s not just a career, 
it’s a way of life. It’s a moral code, it’s a way of being. When 
you leave it’s almost like a piece of you has been cut off. 
You’re in a very unique and privileged position in society 


and suddenly all of it is taken away. All of 
the people who have been exposed to the 
same sort of things are gone, so your natural 
support mechanisms, like the banter which 
gets you through the day, is out of the window. 

It’s two and a half years since I left and 
when you breathe out after you’ve gone, 
and all of that support mechanism isn’t 
there, that’s when you realise how abnormal 
policing is. Other people don’t understand 
what it is you’ve been through, you can’t 
talk to your mate at the greengrocers about 
the time you wentto a sudden death orthe 
paedophile you nicked who was abusing 
children because it’s alien to people. 

Policing now is very much geared toward 
performance measures, so effectively if you’ve got 
someone who is showing signs of stress, anxiety, or 
post-traumatic stress disorder, and it comes to the point 
when they go off sick they are already on the back foot 
because they have to get themselves better before pay 
reductions kick in. But the job isn’t focused on getting 
people better. It’s HR-focused: on gettingyou back in the 
pot of numbers of people to deploy, so there is a huge 
separation between the reality of dealing with mental 
health issues in the job and actually dealing with people. 

Coppers are human beings and they are exposed to 
extraordinary circumstances on a daily basis, and it’s 
almost that the job punishes the very illnesses it creates. 



Officers’ mental health must be considered in reforms 


Mental health issues continue to blight large sections of the 
police service - but new reforms announced by the Prime 
Minister have been welcomed. 

Theresa May revealed plans in January to “transform 
mental health support in our schools, workplaces and 
communities” sayingthat mental illness was a hidden 
injustice in the country, “shrouded in a completely 
unacceptable stigma and dangerously disregarded as a 
secondary issue to physical health.” 

“What I am announcing are the first steps to transform 
the way we deal with mental illness in this country at every 
stage of a person’s life: not in our hospitals, but in our 
classrooms, at work and in our communities,” she said. 

PFEW chair Steve White welcomed Mrs May’s speech, but 
recognised that the impact of mental health on the police 
was still vastly underestimated. 

“Mental illness impacts on police in a number of ways, 
from being a first port of call when issues are ongoing 
on the streets, to custody suites being used as a place of 


safety and the impact of their work on officers’ own mental 
health,” he said. “There needs to be proper investment in 
the diagnosis and treatment of mental health issues to both 
help officers who manage individuals with mental health 
issues and, equally, help officers who suffer with mental 
health-related issues themselves.” 

The use of police cells as a place of safety has more than 
halved in one year, but there are still problems facing 
custody officers who are dealing with mentally ill detainees 
because the appropriate NHS or social care resources are 
too often not available. 

If you need help and support: 

The PFEW signed the Mind Blue Light Time to Change 
pledge to commit to challenge mental health stigma 
and promote positive wellbeing within the police service 
at conference last year. Read more about this, our 
Welfare Support programme and how you can get help, 
at www.polfed.org/mentalhealth 
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Preferential new car 
discounts for serving and 
retired Police on all your 
favourite makes and models, 
including... 


GOOD 

Audi 


CITROEn 


HYUODfll 


PEUGEOT" SUZUKI 


LSXUS TOYOTA senT W 


SKODA 


Mercedes-Benz 

With local participating dealer handover" 


Peugeot 3008 
1.2 Puretech GTLine 

Just £20,095.86 

E £5399.17 


■ TRUSTP1LOT 


MOTOR In conjunction with 
SOURCE the Police Federation 
SI POLICE of England & Wales 

T: 01522 500055 
www.motorsourcegroup.com 

Price correct at time of print Images for illustration only. Please ask for details of participating 
dealerships for handover. Forces Cars Direct Limited T/A Motor Source is authorised and 
regulated by the Financial Conduct Authority {G72273). We act as a credit broker not a lender. We 
can introduce you to a limited number of lenders who may be able to offer you finance facilities 
for your purchase. We will only introduce you to these lenders, 


■ NEWS 


Forces crack down 

With the news that West Midlands Police are to vet all 
officers and staff with more than 10 years’ service in a bid to 
root out sexual predators, the thorny issue of cops having 
inappropriate relationships with vulnerable victims has once 
again been pushed into the spotlight. 

It comes on the heels of December’s HMIC PEEL: Police 
Legitimacy report, which ordered chiefs to stamp out sexual 
exploitation after it was revealed more than 300 officers have 
been accused of abusing their power over the past two years. 

Now the Federation is reminding members to tread 
carefully when it comes to dealings with victims and warning 
that embarking on personal relationships - whether on or off 
duty - is likely to have dire consequences. 

Andy Ward, the Federation’s Deputy General Secretary and 
Head of Crime and Misconduct Claims, said the Federation 
sees around six applications for legal assistance each week 
related to allegations of inappropriate relationships. 
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on officers who are sexual predators 


“HMIC has called this ‘the most serious corruption issue 
facing the service’ and we feel perhaps that many officers 
are just not thinking properly about what the acceptable 
boundaries are ,” he explained. 

Possible criminal convictions 

“Officers need to be aware of the likely consequences 
of pursuing such relationships. We are talking about the 
loss of your job and a possible criminal conviction. It is 
just not worth it, not only for the officer, but also due to 
the significant impact on victims and public confidence in 
the service. From a representative perspective, we cannot 
guarantee that legal representation will be provided by the 
Federation as each case must be considered on its merits.” 

As Det Supt Ray Marley, the College of Policing lead on 
integrity and professional standards (and Federation advisor) 
points out, the code of ethics handed to all officers and 


staff has guidelines on avoiding improper relationships. 
Vulnerable individuals can include domestic abuse victims, 
alcohol and drug addicts, sex workers and arrested suspects. 

The scale of the problem was highlighted at the 
Federation’s last Performance and Conduct Conference 
where it was revealed that South Yorkshire had conducted 
a forensic search into its officers, cross-referencing the 
telephone numbers of female victims of crime against force- 
owned mobile devices. 

The operation uncovered a staggering 1,668 texts from one 
BlackBerry, of which 1,073 were made to seven vulnerable 
female victims. The officer was arrested and in addition 1,400 
indecent images of children were found on his seized laptop, 
resulting in a criminal conviction and dismissal. Seven 
officers in total were identified, three were exonerated, three 
dismissed and one received a final written warning. 


Data protection - the modern minefield for police 


It probably wasn’t an issue when 
Dixon of Dock Green was at Hendon. 

But for modern cops - in the era of 
the Police National Computer (PNC) 
and ANPR (Automatic Number Plate 
Recognition) - the temptations are 
ever-present, and the pitfalls perilous. 

You might think you’re doing 
someone a favour, or doing it 
with good cause. But officers are 
persistently falling foul of data 
protection laws and ending up either 
in court or at a misconduct hearing. 

Computer misuse is a serious 
issue and if officers commit data 
protection breaches - outside of lawful 
policing purposes - they are likely 
to face very significant penalties. 

Andy Ward, the Federation’s Deputy 
General Secretary and Head of Crime 
and Misconduct Claims, said: “We’re 
seeing about two cases a week 
involving data protection breaches. 

In the majority of cases, the officer 
thinks that they are doing it for the right 
reasons - they’re either looking into 
family members, friends, neighbours 
or others they know, often because 
they are concerned about those 
individuals or people close to them.” 

But even if the officer thinks that they 
are taking the moral high ground, their 
actions are landingthem in trouble. 



Mr Ward said: “If officers have concerns 
about people they know, or if they are 
approached to access the PNC for a 
friend, then there are ways of dealing with 
these issues without breaking the law. 

“Officers need to distance themselves, 
and raise the concerns in the first instance 
to their supervisor who will decide on the 
best course of action and, if they are for 
lawful policing purposes, may be able to 
conduct intelligence searches on their 
behalf, or pass it on to someone who can. 

“What they should not do, for example, 


is take the law into their own hands and 
look up their ex-wife’s new boyfriend 
themselves - even if it is because 
they are worried about the safety of 
their children - orfind out who owns 
the car parked across the street. 

Those types of action are only likely 
to lead them into serious trouble.” 

In an average year the Federation HQ: 

• spends around £17million on 
legal advice and representation 
in civil and criminal cases 

• deals with more than 
6,000 applications for 
legal assistance, including 
employment tribunal cases 

• receives about 2,500 criminal 
and misconduct allegations 
at the joint claims office - 
although there are many more 
outside the national office 

• carries approximately 1,000 ongoing 
live cases at any one time - some 

of which will last for several years 

Mr Ward added: “From a representative 
perspective, we cannot guarantee that 
legal representation will be provided 
by the Federation in every case as 
each must be considered on its merits; 
we will look not only at whether the 
matter occurred on duty but also the 
extent to which it could be said to be 
in the performance of police duty.” 
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“1 think myself lucky 


that we have such a 

"st ii/J 

marvellous police 


force. Thank you for 

P*" y mr vV r i 

keeping me safe.” 


Kay Richardson - Facebook 

fflnaL... 
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#BelieveinBlue 

Believe^Blue 


“We must support our 
police in all they do to 
try and protect us in 
this increasingly 
violent society” 


Pauline Tan - Facebook 


#BelieveinBlue 


Believe^Blue 
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H < 

“1 couldn’t do the job 
for a Premier League 
footballer’s pay. 

Heroes, all of them.” 

■I P 

^ 1 / % ' if 

Smiffy ©Tigereel - Twitter 
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#BelieveinBlue 

Believe^Blue 
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SWISS AVANT-GARDE SINCE I860 


#DontCrackU nderPressu re 


TAG Heuer joins forces with the United 
Kingdom Police Service 


TAG Heuer proudly presents an exclusively designed limited edition watch to recognise the significant contribution 
made to public service by those in policing. Only available to serving or retired Officers, staff and volunteers. 

This unique TAG Heuer Carrera automatic watch is designed in collaboration with prestigious jeweller Andrew 
Michael’s. For every watch sold £25 will be donated to one of two designated charities: The charities are Care of 
Police Survivors and the Police Arboretum Memorial Trust. 

The distinctive dial markings on these timepieces include the iconic ‘999’ at 9’o clock representing the emergency 
nature of the Police service, The Thin Blue Line’ statement perfectly characterizes the stretched nature of the 
service and the significant demand placed upon policing and 'Serving Communities Since 1829’ marks the 
establishment of the first full time, professional and centrally coordinated Police Service by the then Home 
Secretary Sir Robert Peel. Finally, the blue second hand represents the perpetual and active nature of policing, 
operating in communities every second of every day. 


TAG Heuer’s expertise in watchmaking and precision time keeping is widely recognised and the open sapphire 
crystal caseback on these timepieces shows off the intricate automatic movement on both models. The caseback 
also features the TAG Heuer logo and iconic police badge along with four principle values that describe the manner 
in which officers carry out their police duties, demonstrating Fairness, Integrity, Diligence and Impartiality, 

For Gents, the 41 mm automatic calibre 5 day-date TAG For Ladies, the 28mm automatic calibre 9 TAG 

Heuer Carrera is available on either a black calf leather Heuer Carrera on a stainless steel bracelet is the 

strap with blue stitching or a stainless steel bracelet. watch of choice. 



4 Years Interest Free Available 

Gents from £37.50 per month & Ladies from £30.00 

The gent's TAG Heuer Carrera retails at £2000 and the ladies TAG Heuer Carrera retails at £1600 
Pre-order through https://portal.andrewmichaels.co.uk using promotion code 999 
Both models will be available in 2017, for more information visit http://andrewmichaeis.co.uk/police.html 


Andrew Michael's 


JEWELLERS 

AUTHORISED RETAILER 

38-39 STODMAN STREET, NEWARK, NOTTS, NG24 1AW, 01636 679638 



















NITON999.CO.UK 



NII0N999 

EQUIPMENT 


n 97/Pm/n) THE WORLDS FASTEST6 
ISliMI STRONGEST POL YMER CUFF 



E4.99J 


CODE: 4ZER0 


VERSATILITY 

The two smaller [oops 
accommodate fingers with 
gloves and allow fast 
application of the restraint 
even in adverse weather 
conditions. 


DESIGN 

Our patent pending four 
loop design is the most 
innovative design to ever 
come to personal restraints. 


STRENGTH 
The 4ZER0 cuffs Have 
been vigorously tested 
and consistently pass 
4001b tensile strength tests. 


QUALITY 
4ZERO cuffs are 
manufactured in the USA 
under ISO 9000 
certification p confirming 
strong commitment to 
quality and reliability. 


I 


ORDER ONLINE AT WWVtf.NIT0N999.C0.UK 


QUANTITY DISCOUNTS AVAILABLE 



(EJ) Equal Justice Solicitors 

"the UK's leading employment law firm" 

Whistle-blower? Problems at work? 

Who would Howard Shaw recommend? 

1 turned to Lawrence 
Davies when others told 
me I couldn't prove I had 
suffered victimisation for 
blowing the whistle in 
the Met police. He 
proved my case at ET and 
also at an appeal by the 
Met." 

-Howard Shaw 



2016 Winner of QjLEGAL 
11 Best UK Discrimination Law firm 2016 11 


PFEW PANEL LAW FIRM 


"Employment law expert'- The Daily Mail 
"A lifeline for race victims* - The Observer 

(Q 0207 603 3200 Ask for Equal Justice to be 

(jgj) 0 fiquiries@ 0 quaijustice.co.uk YOUR PFEW Panel Law Firm 
@ wwwe qua I jus tice.co.uk on your C2 application 


New Gateway Solutions Ltd 

Claims management 

PPI deadline could be announced 
- make sure you don't miss out 



The Financial Conduct Authority (FCA) have revealed that 
there could be a deadline put on PPI claims, make sure you 
don't miss the boat. 

At New Gateway Solutions Ltd, we work on a strictly no-win no 
fee basis. Our fees of 25% of the redress offered by the lender 
is payable if your claim is successful. There are no 'up front' 
fees and any claims money is paid directly to you by either a 
cheque or directly into your bank account. 

PPI Helpline: 01255 851842 
Tel: 07765434323 

Email: newgatewaysolutionsltd@yahoo.co.uk 

Your privocy is very important to us. All data held will be used to either make contact 
with yourself or in pursuance of your claim and will comply with the Data Protection 
Act. New Gateway Solutions is: Regulated by the Claims Management Regulator 
in respect of regulated claims management activities. Registration no. 29524 




CRYSTAL COLLECTIONS 


ltd 


SECURED ASSET COLLECTIONS 


Crystal Collections Ltd is approved and 
regulated by The FCA. Our business is 
required to carry out field investigative 
and recovery work across the UK. 

We are currently recruiting for new 
employed or self-employed staff for 
the South East of England, especially 
inside the M25 area. We will ensure full 
training is given before commencing any 
work instructions together with ongoing 
training and compliance support. 

Customer interaction, thoroughness 
in your daily approach to work and the 
ability to drive are key skills of this roles. 

An awareness of IT/Smartphone skills is ideal. 



For further information please send your 

CV to Tina@crystalcollections.com 
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Mobile Exclusive mobile phone deals for the police 


W^A'* *X \ 
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Voice Mobile has a proud relationship with the police 
which spans back over 25 years. During this time we 
have supplied over 130,000 mobile phones to the police 
- a true sign of the market leading prices, customer 
service and exclusivity that we offer to police officers, 
police staff, retired police officers, police volunteers and 
their friends and family. 


The exclusive EE police tariffs are only available with Voice Mobile 
Visit www.Voice999.co.uk or call 0800 0529 335 

Savings compared to EE direct.Terms and conditions apply. 



POLICE AND POLICE STAFF OF ENGLAND, WALES AND NORTHERN IRELAND 

THE NEW MOKKAX ACTIVE < 

1 . 6 M 15 PS START/STOP FWD ^ 

IT’S YOUR LIFE. GO DRIVE IT. A MMfej 


Your devices. Connected via 4G Wi-Fi. 

Your music. Streamed with Apple CarPlay™support. 
Your adventure. Supported by OnStar personal assistant 


MofckaX 


£2,400 3.7% APR 


towards; your deposit I Representative? Floxiblo PCP 


PLUS YOUR PARTNERS OFFER 


VAUXHALL 


Start taking advantage of Vauxhall Partners benefits by signing up today 

at www.partnersprogramme.co.uk/mokkax with login;POLICE 


associate partners 

more for / you and your family 



VAUXHALL 


Official Government Test Environmental Data. Fuel consumption figures mpg (litres/IOOkm) and C0 2 emissions (g/km). New Mokka 
X Active 1.6i (115PS) Start/Stop FWD: Urban: 32.8 (8.6), Extra-urban: 50.4 (5.6). Combined: 42.2 (6.7). C0 2 emissions: 155g/km. # 

*0ffor su bject lo ava i labi li ty at partic rpalin g Retai lers only. Person al C ont rac l P urc hase. F i na nee subjecl lo status. TsSC s ap ply, Appli ca nts m ust be 18+, F inance by Vauxhall F i na ic e, F 0 Box 6666. Ca rdilf. 
CF15 7 Y T. ?4 - 48 mcmt h ter m a vaila ble. Vauxha ll Deposi t C Dnt ribut i On only avail e ble when veh ic le financed throu gh Va uxh all Finance. At t be end of the ag reem ent there a re three a ptions: i) Pay the option a L 
final payment to ow n the veh icle. ii) Ret urn the vehicle, or iii) Re pla ce; Part E xchange th e vehi cle where equity is ava i Lable. U K- su pp lied vehic les only. Offer appli es to Vauxhall Partners on ly. Offers a vaila ble 
□n orders or registrations between 19 December 2G16 and 3 April 2017. "’OnStar and 4 G Wi-Fi hoi spot services requ reactivation and are subjeetto mobile network coverage and availability. Wi-Fi hotspot 
service requires account with nominated mobile network operator, 4G subject to mobile network coverage availability. Charges apply after free trial period. TheOnSlar subscription packages could be 
different from the services included in the free trial period. Check www.vauxhaLLco.uk/onstar for details of availability, coverage and charges or ask your Vauxhall Retailer. Terms and conditions apply. 
Vehicles purchased without On Star cannot have the required technology retro fitted. Apple CarPlay and Apple are trademarks of Apple Inc., registered in the U.S. and other countries. #Fuel consumption 
information is official government environmental data, tested in accordance with the relevant EU directive. Official EL-regulated test data is provided for comparison purposes and actual performance will 
depend on driv ing style, road co nd ilions and oth er non -tech nic a l f sc tors. Genera l M dors U K Limited l/a Vauxhall M dors reserves t he r i gh t to c ha ng e. am end or w i thdraw th is of fe r at any point in lime. For 
Pa rtn ers Terms a nd C pndit ions go to ww w.partnersp rogrammecp.u k/terms-and- co nd itions. C orrect at time of going to press 19/01/2017. 
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MEMBERS’ BENEFITS 


You can find out more 
about these offers in 
the Members’ Area of 
the Federation website 
(www.polfed.org). 


Beautiful Conservatory Blinds 
& Stylish Window Shutters 



FREE design appointment 

0800 220 603 

Quote ref: 57180 ThomS&wi4 Hen 


SleepBenefits 

Providing access id products that benefit sleep 




30% discount for 
Federation members 
www.sleepbenefits.co.uk 


UP TO 10% OFF CAR HIRE 

EXCLUSIVE DISCOUNT FOR 
POLICE FEDERATION I1EI1BERS 

/*5f/ 0845 508 9845 

ATTlill SfDTE POLICE FED EH ATI Bit 

Jfc Travoluti pn 

JL 8 c Car Hirif 


WFfj) 

Airport Parking & Hotels 

Save £'s on your 
Travel Extras! 


IQ 


% 

off Airport Parking 
off Airport Hotels 
off Airport Lounges 


- MOTOR 

SOURCE 

POLICE 

Exclusive discounts for 
UK Police 

Al I in eke* & rn bJg I & \ Ntw & u SC<J tar£ | 
Purchase & leasing | Car hire 3 
insurance | Mobiles 

motorsourcegrQup.com 



Exclusive: Free Independent 
Mortgage Advice 


[arrangement fee waived for 
Po l Fed & friends/fomily) 
Substantial discount on legal fees! 
Free Step-by-Step Guide Visit 

wwwjUmwtaftgeLco.uitfrim-fDrctvpcriicrt 

Call free: 0800 644 4223 




Check out 
your NEW 
Website! 


TRAVSURE 


travel insurance 


Buy your travel 
insurance online at 

travsure.com 


Federation drive 

Risk free, hassle 
free car purchasing 
for members 
and their families 


CALL: 0845 122 6911 

OR VISIT; FEDERATEONDRIVE.CO.uk 


% Nol CopperPot 

CREDIT UNION 

www.noicopperpot.com 

08451301852 


Police 

T Federation 
MORTGAGES 

Call us 1st 

0845 459 6390 


The Ultimate 
Driving Machine 


Gr^ral j \ 
Medical v 


Big discounts on health 
insurance for Federation 
members and families 

www.generalandmedical.com 


Discount offer applies to participating products only. 

See Terms and Conditions on website for non-participating products. 


Pre-book today & save! 

To check prices and to book visit: 

www.partners.aph.com/policefed 
or call 01342 859 536 quote ‘PFED’ 


For great discounts, 
wide choice, flexible 
cancellation policy 
and fantastic 
customer service, 
choose APH 
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CLASSIFIEDS 


To reach an audience of up to 100,000 potential customers, call Richard Place on 
01271324748 / 07962 370808, or email richard@chestnutmedia.co.uk 


Florida -12 mins from Disney. Luxury 4-bed, 
3 bathroom villa with pool. £395 pw all year. 
Discount for 3 weeks or more. Tel 0141 779 
4929, or visit www.florida-vacationvilla.com 

Florida - luxury villa with private secluded 
pool in a golf course estate within 15 mins of 
the attractions. 4 bedrooms, 3 bathrooms. Very 
spacious. Quote Police Mag for discount. 
www.floridahighlandsreserve.co.uk 
Tel 01506 884955 or 07968 133 426. 


HOLIDAYS 


Fuerteventura, Corralejo - Las Fuentes, 
two-bedroom apartment (sleeps 4 + sofa 
bed), situated a short walk to local amenities 
and beaches. Facilities: communal pools, air 
conditioning, live English TV, Wi-Fi and private 
terraces. Prices from £280 per week. For 
a brochure and booking enquiries contact 
Iasfuentes105@mail.com or 07952 947348. 

France, Dordogne - stunning 4-bed villa, 
sleeps 8, private pool www.belvedere-france.com 


Menorca - Beautiful villa, aircon, pool; 
stunning frontline sea views. 07764306009. 

North Cornwall - Boscastle, 17th century 
cosy cottage in village, sleeps 1 -6. 

For details call David Hart on 01895 
624885; sorry, no pets. 

Rome - city centre, two apartments for 
holiday rental each sleeping up to 4 people. 
10% discount for Police magazine readers. 


FOR SALE 


Personalised Clocks 



ww.hargreavesbrotliers.co.uk 

Phone 01688 302999 hargreavesl»othfrs%ahoo,co.iik 


Believe^>Blue 

SHOW YOUR SUPPORT 
FOR YOUR POLICE 
SERVICE 

#BelieveinBlue 



Luxury, Personalised Gifts Incorporating 

Pewter 'Photographs’ 


Retirement? Birthday? Wedding? 
Anniversary? - Any Celebration! 


English Pewter 


Gold Plate 






Each one ’ 
is unique and 
individually harkd-made 


Picture Frame ■ Wall Plaque - Desk Set 
Paperweight - Display Stand 
Complete with a Presentation Box 
www.luxurygiftsfromNIIVIUE.co.uk 

*^l Craftsmanship 07854 529 468 


STOP 

POLICE 

Holiday house 
to rent out? 
Business or career 
opportunity 
to offer? Prized 
possession to 
sell? 

POLICE classified 
gets in front of 
more than 100,000 
police officers and 
staff every edition! 

Call Richard on 
01271 324748 
to find out how you 
can get in front of 
the biggest police 
audience. 
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THINKING 

ABOUT 

RETIREMENT? 


Money Matters 


Retirement Seminars 


If you have less than three years until retirement come and 
speak to the experts in Retirement Planning by registering for 
one of our Retirement Seminars in your location. 


The Metropolitan - London 

BUSHEY CHIGWELL IMBER COURT THE WARREN 


23rd March 2017 22nd February 2017 24th April 2017 7th March 2017 

1 Sth May 2017 3rd April 2017 


SouthWest & Wales 


DEVON & CORNWALL GLOUCESTER WALES - GWENT 


21st February 2017 

23rd March 2017 

2nd March 2017 

LEICESTER 

Midlands 

WEST MERCIA 

WARWICKSHIRE 

4th May 2017 

J 

20th March 2017 

4th Mav 2017 

J 

2nd March 2017 

27th April 2017 

NORTHUMBRIA 

North & Yorkshire 

WEST YORKSHIRE 

SOUTH YORKSHIRE 

2nd March 2017 

5th April 2017 

3rd May 2017 

9th March 2017 

6th April 2017 

11th May 2017 

14th March 2017 

BEDFORDSHIRE ESSEX 

South East 

HAMPSHIRE KENT 

HERTFORDSHIRE 


14th March 2017 18th April 2017 2nd May 2017 4th April 2017 21st February 2017 


To register your attendance please visit: 

WWW.POLICEMONEYMATTERS.COM 

Alternatively - Tel: 0844 381 4280, Email: gillian.wilson@sjpp.co.uk 


Endorsed by 



Police Money Matters is a trading name of Campbell Financial Management and represents only St. James's Place Wealth 
Management pic (which is authorised and regulated by the Financial Conduct Authority) for the purpose of advising solely on 
the Group's wealth management products and services, more details of which are set out on the Group's website 

w ww .sjp.co.u k/ products 







INSPECTOR GADGET ■ 


Not all change is a bad thing - but in 
the criminal justice system, most of it is 


There is a lot of ‘change’ threatened at the moment in policing. 
Direct Entry, degree-level qualifications for new officers, 
constant realignment of policing priorities, structural change 
within forces, confusing mixed messages about ethics (spit 
guards, mental health detention in police stations), and the 
need for more firearms officers as a strategic requirement 
while cutting air support and police dog numbers. The pace of 
change is as fast as it is bewildering and often contradictory. 

Much of this change is simply a knee jerk reaction to criticism 
by HMIC or the media; at least one English force has changed 
its entire structure, affecting thousands of officers (notably, no 
one on the chief officer team is having to move), seemingly for 
no other reason than to save face after a critical HMIC report. 

Of course not all change is a bad thing, but most of it is. 
Change plans should be treated with great suspicion and 
forensically checked for inaccurate assumptions, post-truth 
evidence and political agenda. Sometimes in policing, change 
is enacted simply because it is deemed unacceptable to stay 
the same, even if‘the same’ is successful. No chief constable 
was ever appointed by saying in the interview “actually, 

I’m happy with the way things are going, and under my 
administration, we’d stay on course”. 

The ‘change industry’ has copied an effective anti-criticism 
strategy first used in 1990’s university campus politics in the 
United States; the labelling of any person who disagrees as 
having a disciplinary problem, or a difficulty in ‘understanding’. 
People are labelled ‘resistant to change’ or as ‘dinosaurs’. Until 
recently, ‘openness to change’ was a required ‘behavioural skill’ 
for every police officer, to be ‘evidenced’ each year. 

Next time you are labelled ‘resistant to change’ remember 
these initiatives. Osprey Part II, numeric targets, the end of beat 
policing in communities, the privatisation of the probation 
service, cutting the numbers of prison staff, reduction in the 
number of helicopters to create NPAS, less stop and search in 
areas where knife crime is rife, placing mental health patients in 
police cells, paper tax discs. We could goon... 


It is interesting 
to note; dinosaurs 
are regarded as 
having been the 
most successful 
species bar none. 
They survived 
longer, lived 
better and enjoyed 
good health. 



All this change has the following characteristics; conceived by 
think tanks and committees, imposed by officials from outside 
the service, acquiesced by senior police officers with little or no 
resistance, so-called consultation exercises, ruinously expensive, 
all failed, all eventually privately regretted or abolished AND all 
objected to by the Police Federation or practitioners like us. 

In the criminal justice business, failed change programmes 
often have appalling and dangerous consequences. How do 
we stop this ‘change industry’? There should be a National 
Change Audit Team, staffed by stony-faced, unreconstructed, 
unimpressionable and most importantly ‘not ambitious’ 
practitioners, who forensically test all aspects of the proposed 
change. Failure should have consequences. Success should 
not attract QPMs or promotion. And crucially, people with no 
experience or immersion in criminal justice matters should have 
no sway whatsoever. I am happy to volunteer as the first Chair. 

It is interesting to note; dinosaurs are regarded as having been 
the most successful species bar none. They survived longer, lived 
better and enjoyed good health. 

Follow me on Twitter @lnspGadgetBlogs 



Nick O’Time 


Colin Whittock 



MlUfMUM EPilCftTlOM 

HOWEVER, 
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; civicadigital 

Transforming Services ► Improving Lives 


Civica Digital is helping the 
police and criminal justice sector 
to rapidly transform customer experience 


and improve operational efficiency. 


We enhance your digital journey through our proven design-driven 
approach - putting insights and strategic thinking in the driving seat 
of business-critical application design, development and support. 

Together, we are transforming services and improving lives. 



www.civica.co.uk/digital 


o # m 




